Terms and Conditions

Effective Date:
Company Name:

1. Acceptance of Terms

By accessing or using our services, you agree to be bound by these Terms and Conditions.
If you do not agree, you may not use our services.

2. Services Provided

Dr. Duongvannak Keo & Yaciel Ferrera provides General Dentistry, Implants, Cosmetic
Dentistry, Same Day Crowns.

3. SMS Messaging Terms (A2P / 10DLC Compliance)

By providing your phone number and opting in, you consent to receive SMS messages from
Keo & Ferrera Amazing Smiles, PLLC, which may include:

» Account notifications
o Customer support messages
e Marketing or promotional messages (if applicable)

Message frequency: Varies
Message and data rates may apply

4. Opt-In Consent
You agree to receive messages by:
e Submitting a form on our website
s Checking an opt-in checkbox
e Providing verbal or written consent
5. Opt-Out Instructions
You may opt out at any time by replying:

¢ STOPto unsubscribe




o HELP for assistance
After opting out, you will no longer receive SMS messages unless you re-subscribe.
6. User Responsibilities
You agree not to:
e Use the service for unlawful purposes
» Provide false information
e Interfere with service functionality
7. Privacy
Your use of our services is also governed by our Privacy Policy.
8. Limitation of Liability

We are not liable for any indirect, incidental, or consequential damages resuiting from use
of our services.

9. Changes to Terms

We may update these Terms at any time. Updates will be posted on this page with a revised
effective date.

10. Contact information

For questions, contact us:
Phone: 321-452-6000




